
We are working diligently to ensure that consumer returns are handled in a professional and prompt manner. 

Date:

Qty    Item Name and Image Qty    Item Name and Image Qty    Item Name and Image

Red James 
Engine

Red Musical 
Caboose

Red "Sodor 
Mail" Car

Red James # 
5 Coal Tender

Red Sodor 
Line Caboose Red Coal Car

Red Lights & 
Sounds 

James Engine

Red Holiday 
Caboose

Red "2006 
Day Out With 
Thomas" Coal 

Car
Red # 5 
Lights & 

Sounds Coal 
Tender

Red Fire 
Brigade Train

Yellow & 
Green Box 

Car

James Engine 
w/Team 
Colors

Red Fire 
Brigade Truck

Yellow "Sodor 
Cargo Co." 

Cargo Piece

James # 5 
Coal Tender 

w/Team 
Colors

Red Hook & 
Ladder Truck

Red Stop 
Sign

Red Skarloey 
Engine

Red Water 
Tanker Truck

Yellow 
Railroad 

Crossing Sign

Brown & 
Yellow Old 

Slow Coach

Red Baggage 
Car

Replacement Request Form - Wooden Vehicle & Train Set Components Recall 
(Canada)

The following is a list of recalled items from the Thomas & Friends Wooden Railway.  If you own one of these items, please 
return it to us for replacement and a free gift.  Please mail the item and this form to the following address.

   Deluxe 
Sodor Fire 
   Station

Sodor    
Smelting Yard

E-mail:

Postage will be reimbursed via separately-mailed check at the estimated Canada Post Regular Parcel rate. 

City/State/Zip:

KRG Logistics
Attn: RC2 Wooden Vehicle Recall

170 Traders Blvd East 
Mississauga, ON L4Z 1W7

Sodor Ice 
Cream 
Factory

NOTE: Please do not return entire set.  Return only the specific part listed.

Parent or Adult Name Only: Street Address:

Phone:

If you reside outside of the United States or Canada, 
please call 866-725-4407 or email recalls@rc2corp.com 
for further instructions. DO NOT use this form.


